ASTD Pilot Certification Frequently Asked Questions

Schedule and Roster Changes

1. Can we add additional pilot participants at this point? Can we reduce the number of people wedll have taking the test?

You can add as many as you want until April 1st.

2. We understand the test is scheduled for June 18-25. Has the date shifted at all? Is it possible it could shift or is it more-or-less in
stone?

The dates have remained the same and are not likely to shift.

3. How will test scheduling be handled? Do candidates make appointments, or are they given an appointment time to take the test?

First, ASTD will verify eligibility (i.e., 2-3 years of experience). Once that is veriyed, the applicant will receive a testing code that can
be used to schedule an appointment with the test delivery center.

4. Any contingency if illness or vacation (or work schedule) preclude people from getting to a testing center in that window?

The pilot test window has already been widely publicized. If there is not a suitable time due to conpicts, we recommend that the
individual wait until the next time the test is offered. Once operational, we expect the test to be offered two times a year. You can
change appointment within the window or to next window (only once) up until 3 days before your appointment.

Study Materials
5. I know that you are planning on issuing study materials. Is that still on track for mid-February?
Yes. The following will be available for group applicants

February 15

(Part I) -- ASTD Pilot Certiycation Study Guide
0 Top-line outline of the areas of expertise with test weightings
o0 Applications of knowledge as they relate to each area of expertise
o0 Areference guide mapped to areas of expertise

April
(Part I) -- ASTD Pilot Certiycation Study Guide: Designing Training
0 In-depth outline for a single area of expertise

Additionally, a candidate bulletin will also be provided. A sample of the topics covered and the approximate release dates are as
follows.

Available in April/May 2005.

Chapter 1- Overview of the purpose of the certiycation, beneyts for successful candidate, beneyts to the employing rganization, etc.

Chapter 2 - Content outline for the knowledge test: for each knowledge identiyed for by the competency model, there will be a short
paragraph, an outline of the details associated with that knowledge, and a series of open-ended questions for self-study
purposes. References will be suggested and a brief explanation of the weighting of the nine areas of expertise.

Chapter 3- What to expect at the test center, how to interpret the scores received on the knowledge test

Available in Summer 2005.
Chapter 4 Behaviors measured for the performance assessment
Chapter 5 How to submit the performance assessment

6. Will sample test questions be available at any point?

Yes. Approximately 10-15 sample test questions will be available in April. Southeastern Virginia Chapter
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ASTD Pilot Certification Frequently Asked Questions (Continued)

Recognition

8. Our management team will be planning some internal recognition for those who pass. What is ASTD going to issue to certiyed
professionals? (a certiycate? a plaque?)

ASTD will be issuing certiycates of recognition. More details will be available in April.
9. Do you plan to publish a list (as does ISPI)?

Yes, but only after the applicant passes both sections of the assessment, i.e., both the knowledge test and the performance based
portion of the exam.

Retake Policy
10. If people do not pass the test, when is their yrst opportunity to take a retest?
Yes, they will have an opportunity to retest. But, the applicant must wait until the next testing window to retake it. ASTD will be

evaluating the feedback from the pilot before ynalizing the dates for the operational exams. Once ASTD makes that determination, the
operational testing window will be announced. We expect to announce the dates later this year.

11. What are the costs for those who do not pass the pilot? Do they need to pay full price for the operational exam?

ASTD is currently considering offering the pilot candidates the opportunity to retake the exam at a reduced fee. More information will
be available in April or May.

Program Policies

12. ASTD has an agreement with ISPI regarding the HPI certiycate program. How does the new ASTD certiycation in Improving
Human Performance compare? (i.e. Will ASTD discontinue support for the ISP certiycate? Will ISPI certiycation now be done
through the ASTD method?)

A decision will be made and announced in April 2005.
Test Format

13. | know work products will be submitted in the early fall timeframe. When will candidates know if they have been certiyed?

Certiyed candidates will be notiyed 4-6 weeks after scoring, most likely by late October 2005.

14. What is the format of the new exam?
There are two components: the fiknowledge based examo and the performance based exam.

The knowledge based exam will contain approximately 150 multiple choice test questions. It will be administered via computer by
a third-party, secure testing facility designed for that purpose. These facilities will be located in major cities and towns throughout
North America (locations TBD). Three hours will be allotted for this exam.

The performance based exam is the second half of the certiycation process. You must pass the knowledge based portion to be eligible
to take this part of the exam. It involves demonstrating competence in one of three areas of expertise. Only designing learning,
improving human performance, and delivering training certiycation will be available for the pilot group. You will be asked to submit
a work product that conforms to speciyc parameters. In addition, you will be asked to submit responses to essay questions based on
that work. You will not receive this assignment until August. Youdll have 8-12 weeks to complete the assignment, which is estimated
to take 8-16 hours (not including the time it took for you to create the work product in the yrst place). Keep a record of the time

that it takes you to prepare. ASTD will be very interested in that information, to provide guidance to others when the test becomes
operational.

15. What is the passing score?

ASTD will be using pilot test information to make sure that the items are fair and that the test time is appropriate. The passing score
has yet to be determined. The testing company will be using something called a Modiyed Angoff cut score method to work with ASTD
and subject matter experts to set the standard for passing. Everyone who takes the test can
pass; the passing score will NOT be determined by a curve.
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